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DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 1/14/2004 is in 
compliance with the provisions of 37 CFR 1 .97. Accordingly, the information disclosure 
statement is being considered by the examiner. 

2. The listing of references in the specification is not a proper information disclosure 
statement. 37 CFR 1 .98(b) requires a list of all patents, publications, or other 
information submitted for consideration by the Office, and MPEP § 609.04(a) states, 
"the list may not be incorporated into the specification but must be submitted in a 
separate paper." Therefore, unless the references have been cited by the examiner on 
form PTO-892, they have not been considered. 

Drawings 

3. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: 506. Corrected drawing sheets in compliance with 37 CFR 1.121(d), or 
amendment to the specification to add the reference character(s) in the description in 
compliance with 37 CFR 1.121(b) are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if 
only one figure is being amended. Each drawing sheet submitted after the filing date of 
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an application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 



Claim Rejections - 35 USC § 101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful Improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

5. Claims 27-36 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. As defined in the specification a computer 
readable medium can be a transmission medium such as any carrier wave signal, or 
transmission facility (pg. 3 line(s) 7). 



6. Software, perse: 



The claims lack the necessary physical articles or objects to constitute a machine or a 
manufacture within the meaning of 35 USC 101. They are clearly not a series of steps 
or acts to be a process nor are they a combination of chemical compounds to be a 
composition of matter. As such, they fall to fall within a statutory category. They are, at 
best, functional descriptive material perse. 

Descriptive material can be characterized as either "functional descriptive material" or 
"nonfunctional descriptive material." Both types of "descriptive material" are nonstatu- 
tory when claimed as descriptive material perse, 33 F.3d at 1360, 31 USPQ2d at 1759. 
When functional descriptive material is recorded on some computer-readable medium, it 
becomes structurally and functionally interrelated to the medium and will be statutory in 
most cases since use of technology permits the function of the descriptive material to be 
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realized. Compare In re Lowry, 32 F.3d 1579. 1583-84, 32 USPQ2d 1031, 1035 (Fed. 
Cir. 1994) 

Merely claiming nonfunctional descriptive material, i.e., abstract ideas, stored on a 
computer-readable medium, in a computer, or on an electromagnetic carrier signal, 
does not make it statutory. See Diehn 450 U.S. at 185-86, 209 USPQ at 8 (noting that 
the claims for an algorithm in Benson were unpatentable as abstract ideas because 
"[t]he sole practical application of the algorithm was in connection with the programming 
of a general purpose computer."). 



Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the International application designated the United States and was published under Article 21(2) 
of such treaty In the English language. 

8. Claims 1-36 are rejected under 35 U.S.C. 102(e) as being anticipated by Dabney 
et al. (US PGPub 2004/0249786). 

Figure 1 of Dabney et al. is reproduced below 

9. In regards to claim 1 Dabney et al. disclose, a method for communication, said 
method comprising: parsing stored information (Fig. 1 and TjOOSO teaches, the stored 
information from the forms being parsed.); 

a. and automatically sending at least one customized message (1|0031 
teaches, generating and sending automatically a ticket (customized 



message) for the particular feedback.); 



Application/Control Number: 10/757,655 Page 5 

Art Unit: 2109 

b. wherein components of said customized message are derived from said 
parsing (1[0031 - 1[0032 teaches, the components of the customized 
message, being sent to the customer service representative, coming from 
the parsed Information.). 




10. In regards to claims 2 and 12 Dabney et al. disclose, storing said information 
(Fig. 1 # 106, as shown above, and 1|0030 teaches, storing the feedback to the 
database.); 
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c. and updating said information (1|0032 - ][0036 teaches, updating the 
information with the questions that need to be addressed and with the 
resolution before the ticket is closed.). 

11. In regards to claims 3 and 13 Dabney at al. disclose, wherein said storing further 
comprises: mapping a problem to at least one person responsible for solving said 
problem (1(0032 teaches, mapping the problem to the customer service 
representative that is responsible for solving it.). 

12. In regards to claims 4 and 14 Dabney et al. disclose, wherein said parsing further 
comprises: extracting from said stored information one or more message components 
chosen from message recipients, message subjects, and message contents (1[0030 
teaches, extracting the message components of consumer name, email address, 
type of feedback, and other information.). 

13. In regards to claims 5 and 15 Dabney et al. disclose, wherein said parsing further 
comprises: extracting from said stored information dependency information, or defect 
information, or both (1[0030 teaches, extracting type of feedback (defect 
information) and other information when parsing.). 

14. In regards to claims 6 and 16 Dabney et al. disclose, wherein said sending 
further comprises utilizing one or more communication technologies chosen from e-mail, 
text-to-speech, voice mail, voice over IP, wireless text messages, instant messaging, 
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short message services, and posting on a web site (110032 teaches, sending the 
message via email and webform.). 

15. In regards to claims 7, 23, and 33 Dabney et al. disclose, wherein said at least 
one customized message is sent to a person responsible for at least part of a project 
(K0032 teaches, sending the problem to a customer service representative that is 
responsible for It); 

d. and wherein said stored information contains information concerning said 
project (1[0030 teaches, the stored information, In the database, containing 
information about the problem (project).). 

16. In regards to claim 8 Dabney et al, disclose, creating said customized message, 
based on a recipient's role in a project (lf0032 teaches, sending the problem to a 
customer service representative that is responsible for solving it and send a 
different customized message to the user that submitted the request.). 

17. In regards to claim 9 Dabney et al. disclose, creating said customized message, 
based on a row in a table (TfOOSO teaches, the information being stored in a 
database, which can be any type of database. According to Microsoft Dictionary 
5*^ Ed,, a database is a file composed of records, each containing fields together 
with a set of operation for searching, sorting, recombining, and other functions- 
Based on this definition and the definition of a table, also from Microsoft 
Dictionary 5^^ Ed., in relational databases, a data structure characterized by rows 
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and columns, with data occupying or potentially occupying each cell formed by a 
row-column intersection, a table is a type of database.). 

18. In regards to claim 10 Dabney et al. disclose, creating said customized message, 
with content limited to a problem for which a recipient is responsible (110031 - 110032 
teaches, a ticl^et being generated with the feedbacic (problem) given and creating 
a customized message with content limited to that feedback (problem) to the 
customer service representative.). 

19. In regards to claim 1 1 Dabney et al. disclose, a method of communication, said 
method comprising: extracting message components from stored information (1|0030 
teaches, extracting the message components from the stored information.); 

e. creating a customized message, based on a recipient's role in a project 
(K0032 teaches, sending the problem to a customer service representative 
that is responsible for solving it and send a different customized message 
to the user that submitted the request.); 

f. and automatically sending said customized message to said recipient 
(110031 teaches, generating and sending automatically a ticlcet (customized 
message) for the particular feedback.); 

g. wherein said customized message contains said message components 
message (TI0031 -110032 teaches, the components of the customized 
message, being sent to the customer service representative.); 
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h. wherein said stored information contains information concerning said 
project (1f0030 teaches, the stored information, in the database, containing 
information about the problem (project).); 

i. and wherein said recipient is a person responsible for at least part of said 
project (110032 teaches, sending the problem to a customer service 
representative that is responsible for it.). 

20. In regards to claims 17 and 27 Dabney et al. disclose, a system, and a computer- 
usable medium, having computer-executable instructions for communication, said 
method comprising: means for parsing stored information (Fig. 1, as shown above on 
pg. 5, and IJOOSO teaches, means for the stored information from the forms being 
parsed.); 

j. and means for automatically sending at least one customized message 
(^0031 teaches, means for generating and sending automatically a ticket 
(customized message) for the particular feedback.); 
k. wherein components of said customized message are derived from said 
means for parsing (T|0031 - 1(0032 teaches, means for the components of the 
customized message, being sent to the customer service representative, 
coming from the parsed information.). 

21 . In regards to claims 18 and 28 Dabney et al. disclose, means for storing said 
information (Fig. 1 # 106, as shown on pg. 5, and 1(0030 teaches, means for storing 
the feedback to the database.); 
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I. and means for updating said information (1[0032 - ^0036 teaches, means 
for updating the information with the questions that need to be addressed 
and with the resolution before the ticlcet is closed.). 

22. In regards to claims 19 and 29 Dabney et al. disclose, wherein said means for 
storing further comprises: means for mapping a problem to at least one person 
responsible for solving said problem (1[0032 teaches, means for mapping the 
problem to the customer service representative that is responsible for solving it.). 

23. In regards to claims 20 and 30 Dabney et al. disclose, wherein said means for 
parsing further comprises: means for extracting from said stored Information one or 
more message components chosen from message recipients, message subjects, and 
message contents (110030 teaches, means for extracting the message components 
of consumer name, email address, type of feedback, and other information.). 

24. In regards to claims 21 and 30 Dabney et al. disclose, wherein said means for 
parsing further comprises: means for extracting from said stored information 
dependency information, or defect information, or both (1|0030 teaches, means for 
extracting type of feedback (defect information) and other information when 
parsing.). 

25. In regards to claims 22 and 32 Dabney et al. disclose, wherein said means for 
sending further comprises utilizing one or more communication technologies chosen 
from e-mail, text-to-speech, voice mail, voice over IP, wireless text messages, instant 
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messaging, short message services, and posting on a web site (1|0032 teaches, means 
for sending the message via email and webform.). 

26. In regards to claims 24 and 34 Dabney et al. disclose, means for creating said 
customized message, based on a recipient's role in a project (1|0032 teaches, means 
for sending the problem to a customer service representative that is responsible 
for solving it and send a different customized message to the user that submitted 
the request.). 

27. In regards to claims 25 and 35 Dabney et al. disclose, means for creating said 
customized message, based on a row in a table (1(0030 teaches, means for the 
information being stored in a database, which can be any type of database for the 
reasons explained in 1117 above.). 

28. In regards to claims 26 and 36 Dabney et al. disclose, means for creating said 
customized message, with content limited to a problem for which a recipient is 
responsible (110031 - 1|0032 teaches, means for a ticket being generated with the 
feedback (problem) given and creating a customized message with content 
limited to that feedback (problem) to the customer service representative.). 

Conclusion 

29. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Weksel (US 6,904131) system and method for delivering a 
message to a plurality of receivers in respective formats. 
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Any inquiry concerning this communication or eaiiier communications from the 
examiner should be directed to La Juania N. IVIouzon whose telephone number is 571- 
270-3045. The examiner can normally be reached on Monday - Friday 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Assouad can be reached on 571-272-2210. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Infomnation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Sen/Ice Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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